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development of a safety culture

• Identify people affected

• Set the standard from the beginning

• Identify core competencies & key safety 
behaviours

• “Mirror” best practice
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Maintaining the safety culture

Communication & 
reinforcement

compliance
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continuous reinforcement approach
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Reinforcing safety messages
and achieving compliance

• training and information sessions

• Multi media – posters, dvds

• Booklets with illustrations

• Self assessment tools
• Multiple choice questionnaires

• Checklists

• Signage in buses

• Practical assessments

• Inclusion of volunteers
• OH&S

• Safety notes

• Client feedback

• Practise skills
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Reinforcing safety messages
and achieving compliance

Passengers must wear 
seat belts at all times

beware of electric step opens 
and closes with door

Height of bus is 2.3 metres
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Reinforcing safety messages
and achieving compliance

1. What is the minimum distance you should remain from the vehicle  in 
front?

a) 2 seconds

b) 3 seconds

c) 4 seconds

d) 3 car lengths

2. ABS brakes help the bus to stop more quickly

a)    True                        b)     False



For a copy of the checklist email me at:

pjcommunityinnovations@gmail.com.au
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