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New Zealand Transport Sector

Agency Role

Ministry of Transport Advise Minister, draft 

legislation

Land Transport NZ/ New 

Zealand Transport Agency

Funding, regulatory role, 

assist and advise, state 

highways*

Regional Councils Funding, planning

Local Councils Infrastructure
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Public and Community Transport

Public Transport facts and figures

Patronage

Funding

Human Rights Commission Inquiry

The Accessible Journey
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Community Transport

• Vehicle Trusts
• Transport Disadvantaged
• Established and managed in 

different ways
• Human Rights Commission Inquiry
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Case Study -Total Mobility

• Nation wide scheme providing a 
transport service to people with 
disabilities

• Funding of installation of wheelchair 
hoists

• Origins of the Scheme

• Total Mobility Users
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Total Mobility Review

• Commenced in 2002- completed in 
2005

• Main focus- support and strengthen 
the foundation of the Scheme

• National consistency           
while                                                 
supporting the           

                    

                 
pivotal role of                                    
local government



8

Total Mobility- Findings
• Phase Two

• Allocation of travel and managing budgets
• Administration
• Transport Providers

Phase Three
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Total Mobility- Findings
• Three Phases of Improvements

• Purpose statement
• The Total Mobility Scheme is to assist eligible 

people with impairments to access appropriate 
transport to enhance their community 
participation…”

• Consistent eligibility criteria
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Challenges

• Review findings
• Commitment to the Scheme
• Delays
• Unanticipated consequences
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Community Transport Context

• Total Mobility review findings
• Human Rights Commission 

recommendations
• Consultation with communities
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Solutions- moving into the future

• First step- better understanding of 
current context

• Developing relationships
• Improving consistency of 

community transport funding
• Encouraging innovative transport 

solutions
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Questions?

Thank You

Rachel.Gibson@landtransport.govt.nz

mailto:Rachel.Gibson@landtransport.govt.nz
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