Personal
Journey Card

The Personal Journey Card is designed to improve
communication between passengers and taxi drivers.
By completing the card before the start of the trip,
passengers can better communicate the specific
details of their journey and their payment method
to the taxi driver.

When the taxi arrives, the taxi driver should be alerted
that the passenger has a personal journey card. The
driver can then refer to the card for further information
during the journey.
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Personal Journey Card

Please return this to the passenger
at the end of the journey.

Himynameis:...........ooiiiiiiiii

Via (my preferred route):

Use toll roads []Yes []No
(If Applicable)

] Quickest way
CJOther ...

Payment details:

[J1 have a Multi Purpose Taxi Program card
11 will pay
[1Someone who supports me will be paying

Payment method:

[JCash

[]EFTPOS/Credit card

[J Cabcharge

[C] Other (please specify) ............ccccoeveviiiiiiiiiin..

 1would like a receipt

Payment location:

11 will give you the payment

[1In my bag

[CJ At my destination

[C] Other (please specify) ............cccoeviiiiiiiiiain..




If you are concerned about me please call:

LI My emergency NUMDE ........coveeeeeeieeeeeeeee .
[J 000
Other important information: .......................... .

This card contains personal information.
If this is not meant for you, please destroy it.

Please respect my privacy
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To order copies of the Personal Journey Cards
notebook, please contact the Victorian Taxi
Directorate on:

Telephone (03) 9320 4300
Toll free for country callers 1800 638 802
Or email vtdcommunications@doi.vic.gov.au

This project has been supported by ISIS Primary Care,
Maribyrnong City Council, Scope and the Victorian
Taxi Directorate.
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